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Residential Provider T3C Service Package Discussion & Confirmation Guide 

The T3C System relies on frequent communication between Residential Child Care 
Provider staff, DFPS/SSCC Caseworkers, and the child’s support network and Service 
Planning/ Permanency Planning Team members, so that all participants are collaborating 
as a single unified team that is working together on the child’s behalf.  

An important part of that collaboration is members reaching a consensus on the child’s 
Selected Service Package and what services they will receive to address their current 
needs. All members should know what the child’s Selected Service Package is at all 
times, so that there is clarity on what the child’s current needs are, their current services 
and supports, and how progress towards the completion of the child’s treatment within the 
Service Package’s Treatment Model will be measured. It is also useful to ensure that all 
members understand the provider’s Treatment Model, and the cadence of the child’s 
Selected Service Package, in terms of how often the CANS Assessment and Service 
Planning are performed. 

While it is the responsibility of the DFPS/SSCC Caseworker to communicate with the 
Residential Provider around the periodic evaluation and re-authorization, or changes to the 
Selected Service Package, the Provider can be proactive by fostering conversations and 
ensuring that they are reaching out to the DFPS/SSCC Caseworker at key times, as 
indicated below: 
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If a Caseworker needs guidance, you can always refer them to  
DFPSTexasChildCenteredCare@dfps.texas.gov and to the following Caseworker resources 
that are linked from the DFPS website: 

Entering a T3C placement into IMPACT Guide 

 Service Package Confirmation Report for Caseworkers 

mailto:DFPSTexasChildCenteredCare@dfps.texas.gov
https://www.dfps.texas.gov/Texas_Child_Centered_Care/documents/Entering_a_Placement_into_IMPACT_Step_by_Step_Guide.pdf
https://www.dfps.texas.gov/Texas_Child_Centered_Care/documents/IMPACT-Service-Package-Confirmation-Report.pdf

