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Introductory 
Title

The Texas Child Care Centered System (T3C) services cover the changes 
needed to support the new placement model and service packages for Foster 
Family Care, General Residential Operations-Tier I (GRO I), and General 
Residential Operations-Tier II (GRO II). These service packages will include 
primary packages and add-on packages as follows:

• Foster Family Care has nine primary packages and three service Add-Ons.
• GRO-Tier I has nine primary packages.
• GRO-Tier II have six primary packages.

The current Supervised Independent Living (SIL) program remains a 
placement type under T3C using existing rate structure.
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SSCC ADMINISTERED PLACEMENTS T3C 
Service Packages for Community Based Care
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SSCC Placements T3C Child-Placing Agencies Service Packages
CBC-SSCC-CPA-Basic Foster Family Home Support
CBC-SSCC-CPA-Substance Use Support
CBC-SSCC-CPA-Short-term Assessment Support
CBC-SSCC-CPA-Mental and Behavioral Health Support
CBC-SSCC-CPA-Sexual Aggression/Sex Offender Support
CBC-SSCC-CPA-Complex Medical Needs or Medically Fragile Support
CBC-SSCC-CPA-Human Trafficking Victim/Survivor Support
CBC-SSCC-CPA-IDD/Autism Spectrum Disorder Support
CBC-SSCC-CPA-Treatment Foster Family Care Support

SSCC Placements T3C Child-Placing Agencies Add-On
CBC-SSCC-CPA-Add-On for Transition Support 
CBC-SSCC-CPA-Add-On for Kinship Support
CBC-SSCC-CPA-Add-On for Pregnant and Parenting

SSCC Placements T3C GENERAL RESIDENTIAL OPERATION TIER I Service Packages
CBC-SSCC-GRO I-Basic Child Care Operation
CBC-SSCC-GRO I-Sexual Aggression and Sex Offender Treatment
CBC-SSCC-GRO I-Youth & Young Adults Who Are Pregnant and Parenting 
CBC-SSCC-GRO I-Substance Use Treatment
CBC-SSCC-GRO I-Emergency Emotional Support & Assessment Center
CBC-SSCC-GRO I-Complex Medical Needs Treatment
CBC-SSCC-GRO I-IDD and Autism Spectrum Disorder Treatment
CBC-SSCC-GRO I-Human Trafficking Victim/Survivor Treatment
CBC-SSCC-GRO I-Mental and Behavioral Health Treatment

SSCC Placements T3C GENERAL RESIDENTIAL OPERATION TIER II Service Packages
CBC-SSCC-GRO II-Sexual Aggression and Sex Offender Stabilization 
CBC-SSCC-GRO II-Aggression and Defiant Disorder Stabilization 
CBC-SSCC-GRO II-Complex Mental Health Stabilization 
CBC-SSCC-GRO II-Complex Medical Stabilization 
CBC-SSCC-GRO II-Substance Use Stabilization 
CBC-SSCC-GRO II-Human Trafficking Victim/Survivor Stabilization 



Service Package Tab

• Service Package page is accessible from the newly added Service Package Tab in 
IMPACT 2.0.
• The Add button will enable the SSCC Staff to add the new T3C Service Package for a 
placement.
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Service Package Tab Screenshot
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Service Package Page – Recommended

• SSCC Service Packages will display when Staff choses the option ‘SSCC’ to the question
’ Is this child being served under DFPS or SSCC?’ 

• Service Package Type field will display ‘Service Package Type’ as Recommended by 
default.

• A user can assign a Recommended Service package from the list of services displayed as 
a dropdown in the ‘Service Package’ field.

• The system will auto populate the End Date based on the Start Date of a Recommended 
Service Package.

• A user can modify the End Date by selecting an End Reason and entering optional End 
Reason Comments.
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Service Package Page – Recommended 
Screenshot
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CANS Assessment 

• CANS Assessor can enter data into the ‘CANS Assessment Completed Date’ and ‘CANS 
Assessment Recommendation Rationale’ fields on a ‘CANS Assessment’ section on the 
Service Package page only when they select ‘Yes’ to answer the question ‘* Was CANS 
Assessment Completed to Inform Recommendation?’.

• The CANS Assessment Section will only be visible when Recommended is the Service 
Package Type and the ‘Yes’ radio button is selected for the Question; ‘* Was CANs 
Assessment Completed to Inform Recommendation?’.

• The CANS Assessment Section will only be editable by a CANS Assessor.
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CANS Assessment Screenshot
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Service Package Page – Selected

• A user must enter a value and save the page for ‘Recommended Service Package’ before 
adding the 'Selected Service Package’.

• The most recent Recommended Service value will display when a user enters a Selected
Service.

• A user can choose a ‘Selected Service Package’ that is different than the displayed value, 
which displays from the most recent ‘Recommended Service Package’, by selecting an 
‘Override Reason’. 

• The system will auto populate the End Date based on the Start Date of Selected Service 
Package.

• A user can modify the End Date by selecting an End Reason and entering optional End 
Reason Comments.

NOTE: There is an upcoming change of the naming conventions for the services to change 
Facility to GRO I or GRO II.
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Service Package Page – Selected 
Screenshot
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Add-On Section

• The Add-On Services section will be displayed only when the ‘Service Package Type’ is 
'Selected’ and user selects one of the below 8 CBC-SSCC-CPA services as a primary 
package.

• User can select one or all the below 3 Add-Ons for a child’s service package.
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CBC-SSCC-CPA-Basic Foster Family Home Support
CBC-SSCC-CPA-Substance Use Support
CBC-SSCC-CPA-Mental and Behavioral Health Support
CBC-SSCC-CPA-Sexual Aggression/Sex Offender Support
CBC-SSCC-CPA-Complex Medical Needs or Medically Fragile Support
CBC-SSCC-CPA-Human Trafficking Victim/Survivor Support
CBC-SSCC-CPA-IDD/Autism Spectrum Disorder Support
CBC-SSCC-CPA-Treatment Foster Family Care Support

CBC-SSCC-CPA-Add-On for Transition Support 
CBC-SSCC-CPA-Add-On for Kinship Support
CBC-SSCC-CPA-Add-On for Pregnant and Parenting



Add-On Section Contd.

• A user can select all the 3 Add-Ons manually.
• The Add-On ‘End Date’ will auto populate same as the End Date of the Selected Primary 

Service Package when user enters an Add-On Start Date.
• Both the Start Date and the End Date of the Add-On service should be within the same

time frame as the Primary Service Package.
• A user can modify the End Date by selecting an End Reason.
• If ‘Other’ is selected as an End Reason, the user must enter a comment in the provided 

comment box. 
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Add-On Section Contd.

• The system will validate that the Person Detail Page, Person Characteristics, Child 
Placement section has `Pregnant-current (Diagnosed) and/or Youth Parent (Suspected)' 
checkbox selected when user adds Pregnant and Parenting Add-On service and child in 
the C-PB stage is placed in the same placement RID as the youth parent when user 
saves the T3C placement. 

• The system will validate that Age of the child is between 14 and 22 when user adds 
Transition Support Add-On.

• The system will validate that at least one of the  below checkboxes are checked when 
user selects Kinship Support Add-On and saves the T3C placement.

1. Fictive Kin Placement
2. Relative Placement – Grandparent
3. Relative Placement – Aunt/Uncle
4. Relative Placement – Other Relative
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Add-On Section Screenshot
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Service Package List Page

‘Service Package List’ page will display a new table.
The table will display the below columns:

1. Date Entered
2. Status 
3. Type 
4. Description 
5. Stage  
6. Stage Name 
7. Case ID 
8. Person 
9. Entered By 
10.Event ID 

• When a new ‘Service Package Type’ is entered in 'Service Package' page and saved, a 
new event is created and displayed as a new row in Service Package List Page.

• The system generated values will be displayed in each column.
• A user can modify the Service Package by clicking on ‘Service Package’ hyperlink 

displayed in ‘Type’ column which takes the user to the Service Package page. 
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Service Package List Page Screenshot
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Service Package Page User Permissions

Staff will be assigned user permissions based on the task they will need to complete when 
adding or modifying a service package for a placement. 
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Placement Indicator

An indicator has been placed on the Placement Information page that shows T3C 
placements. 
• The system will verify that the GRO is credentialed to provide the Selected service 

package as of the placement start date if the selected facility type is a GRO type. 

• The system will verify that the Child Placing Agency is credentialed to provide the 
Selected service package as of the placement start date if the selected facility type is a 
Foster Family Home type.

• The system will verify that the foster family home is credentialed to provide the Selected 
service package as of the placement start date if the selected facility type is a Foster 
Family Home type.

• The system will assign a T3C indicator value of “Y” if all of the validation criteria are met. 

7/25/2024 T3C SSCC Presentation 19



Placements – Indicator Screenshot
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Placements – Attention Message

The system should display the service package details in the “Attention:” section of the 
Placement Information page when <Service Package Type>=Selected to view what services 
are assigned to a child.

• The system will display the text as: This child has <Service Package>, <Add-On1>, 
<Add-On2>, <Add-On3>. 
• Example: The Child has CBC-SSCC-CPA-T3C-Basic Foster Family Care, CBC-SSCC-

CPA-T3C-Transition Support Add-On Services.
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Placements – Attention Message 
Screenshot 
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Placement – Placement Removal Section

• When Caregiver/Agency Requested or CPS Initiated is selected for Removal Reason, the 
new Removal Reason Subtype 'Facility/Home not credentialed for child's service 
package’ will be available. 

7/25/2024 T3C SSCC Presentation 23



Placement – Placement Removal Section 
Screenshot 
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Resource Search

• Workers are able to search and retrieve Resource data for T3C enrolled Resources in 
IMPACT through the Resource tab by selecting a T3C SSCC Service Package from the 
'Services by Area/Client Characteristics' section ‘Service’ drop-down list.

• The T3C SSCC service packages are visible on the Resource Page in the Services by 
Area/Client Characteristic section via the dropdown list. 

• Only Resources with TC3 SSCC Service Packages attached are display in the 'Resource 
Search Results' when T3C SSCC Services are selected from the 'Service' drop-down and 
the 'Search' button is clicked.

NOTE: There is an upcoming change of the naming conventions for the services to change 
Facility to GRO I or GRO II.
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Resource Search Screenshot
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Resource Credentialing 

Service Package Credentialing is being developed in support of the new T3C service 
delivery model. As resources become credentialed to provide T3C services, service 
package credential records will be created and maintained to indicate which of the T3C 
services the resource is authorized or “credentialed” to provide. 

• CPA’s will be credentialing their foster homes. 
• HHSC will be adding credentials to the provider portal for the CPA to indicate credential 

status 
• DFPS will receive that information via a CLASS batch to add to IMPACT.

NOTE: There is an upcoming change of the naming conventions for the services to change 
Facility to GRO I or GRO II.
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Resource Credentialing – Foster Family 
Care Screenshot 
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Resource Credentialing – GRO Tier I and 
Tier II Screenshot 
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Creating T3C Placement 
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Batch Jobs

• Nightly T3C Transition Support Add-On Service Batch Job
o A batch job will automatically add the transition service add-on to the service package 

when the child is between 14-22 and the caregiver is credentialed for T3C Transition 
Support Add-On Services. 

o The batch process will run on a nightly schedule.

• Nightly T3C Kinship Support Add-On Services Batch Job
o A batch job will automatically add the kinship home service add-on to the service 

package when a child’s placement indicates kinship and the caregiver is credentialed 
for T3C Transition Support Add-On Services. 

o The batch process will run on a nightly schedule.

Note: DFPS will be soliciting feedback from the SSCC’s regarding new batch files to 
provide them information regarding the Recommended and selected service package 
page information and the credential status information for caregivers in their placement 
network.
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Next Steps

Any Questions?
For technical questions you can submit an email to 

DFPSTexasChildCenteredCare@dfps.texas.gov
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Thank you
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