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Track and Report Children in Run Status on the Placement 

Information Page – Introduction 

IMPACT 2.0 will not allow a caseworker to "Save" or "Save and Submit" a placement for a child 

if: 

• the Placement Type is "Unauthorized," 

• AND the Living Arrangement is "Runaway, "Abducted-Stranger," or "Abducted-Known 
Person," 

• AND there is no corresponding Runaway/Missing record in the system. 

Additionally, if a placement with the above Placement Type and Living Arrangement is end-
dated, IMPACT 2.0 will not allow you to Save or Save and Submit your placement if there is no 

corresponding Child Recovery Detail page. 

Whenever a child runaway/missing episode is documented and saved on the Missing Child 
Detail page, IMPACT 2.0 will send next-day and 14-day alerts to the Substitute Care (SUB) 

stage primary worker that a placement change may be needed. 

Stages Impacted: SUB 
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Error Messages When Saving a Placement for a Child in Run 

Status 

IMPACT 2.0 will prevent a placement for a child in "Run" status and display error messages 

alerting the SUB stage primary worker. 

Stages Impacted: SUB 

Placement Information Page - How to Get There 

Follow these steps to locate the Placement Information page: 

1. From your Assigned Workload page in the My Tasks tab, select the Stage Name 

hyperlink for a case in SUB stage. 
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2. You will arrive at the Case Summary page. 

3. Select the Placement tab on the secondary menu. 

 

4. You will arrive at the Placement List page. 

5. At this point, you can take several paths to reach the Placement Information page. 

• You could select a placement from the list by selecting the Type hyperlink to access 

an existing Placement Information page. 

• Or you could select the Add button to create a new placement for the child. 
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Placement Information Page – Triggering an Error Message for a 

Runaway/Missing Child 

After selecting Add to create a new placement for a child and arriving at the Placement 

Information page, the following steps would trigger an error message for a runaway/missing 
child: 

1. On the Placement Information page under the Placement Detail section, select 

today's date as the placement Start Date and select "Unauthorized" from the dropdown 
for Placement Type. 

2. Under the Placement Name section, select "Runaway," "Abducted-Known Person," or 
"Abducted-Stranger" from the dropdown for Living Arrangement. 

3. Select the Save button. 
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The Error Message for a Runaway/Missing Child 

Examine the error message: "Corresponding Missing Child Detail record does not exist. You must 
enter a Missing Child Detail record before saving this page." This error message lets you know 

you are unable to save this placement without first entering, and saving, a Missing Child Detail 
page. 

 

Note: To be able to "Save" or "Save and Submit" a Placement Information page 
with no end date on a runaway/missing child, a corresponding Missing Child Detail page must 
exist in "PROC" or "COMP" status. Furthermore, the placement Start Date on the Placement 

Information page must be the same date or after the Date Child Missing on the Missing 
Child Detail page. Whenever ending a placement, IMPACT 2.0 also checks to see if there is a 
Child Recovery Detail page in "PROC" or "COMP" status. Once the system confirms that the 

record exists, it then checks the Date Child Returned. Your placement End Date must be the 
same date as the Date Child Returned on the Child Recovery Detail page. 
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Placement Information Page – How to Fix the Issue for a Missing 

Child Error Message 

1. The missing child error message is a hyperlink. Select the hyperlink. 
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2. You will arrive at the Runaway/Missing List page. 

3. Select a runaway/missing Type hyperlink to access the existing Missing Child Detail 

page. 

Note: If there is no Missing Child Detail page, select the Add button on the 
Runaway Missing List page to create one. 
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4. You will arrive at the Missing Child Detail page. 

5. Complete the required information and save the Missing Child Detail page. 
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6. Your placement Start Date must be the same as or after the date you enter into the 
Date Child Missing field on the Missing Child Detail page. Be sure to verify your 

placement Start Date meets this criterion. 
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The IMPACT 2.0 Validation Checks That Trigger the Missing Child 

Error Message 

Note: IMPACT 2.0 runs validation checks to ensure the placement Start Date is the 
same as or after the date entered in the Date Child Missing field in the Missing Child Detail 

page. Only after you have entered the information required to successfully save the Missing 
Child Detail page can you return to the Placement Information page to successfully complete 

and save the placement. 
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Placement Information Page – Triggering an Error Message for a 

Recovered/Returned Child 

IMPACT 2.0 runs a validation check on the placement End Date on the Placement 

Information page for a missing child. The system is checking for a corresponding Child 
Recovery Detail page where the Date Child Returned is the same as the placement End 
Date on the Placement Information page. 

1. Enter the placement End Date on the Placement Information page under the 
Placement Removal expandable section, where the Placement Type is "Unauthorized" 

and the Living Arrangement is "Runaway," "Abducted-Known Person," or "Abducted-
Stranger." 

2. Enter the date when the child was recovered for the placement End Date. 

3. Select the Save button. 
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The Error Message for a Recovered/Returned Child 

Examine the error message for a recovered/returned child: "Corresponding Child Recovery Detail 
record does not exist. You must enter the Child Recovery Detail record with a "Date Child 

Returned" corresponding to the placement "End Date" before saving this page." 

You will be unable to save this placement until you address the error. 
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The IMPACT 2.0 Validation Checks That Trigger the Recovered 

Child Error Message 

For a recovered/returned child, IMPACT 2.0 runs a validation check on the placement End Date 

on the Placement Information page. 

A corresponding Child Recovery Detail page must exist in "PROC" or "COMP" status where the 
Date Child Returned is the same as the placement End Date on the Placement Information 

page. 

Only after you have entered the required Missing and/or Recovered Child record(s), can you 

follow the normal navigation path to return to the Placement Information page to successfully 
complete and save the placement. 
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Placement Information Page – How to Fix the Issue for a 

Recovered Child Error Message 

1. The Recovered Child error message is a hyperlink. Select the hyperlinked error message 

to be redirected to the Runaway/Missing List page. 

 

2. You will arrive at the Runaway/Missing List page. 

3. To access the Missing Child Detail page, on the Runaway/Missing List page, select 
the Runaway/Missing hyperlink to access the Missing Child Detail page. 

Note: You can only access the Child Recovery Detail page by selecting the Child 

Recovery Detail button that appears on the Missing Child Detail page. 
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4. On the Missing Child Detail page, select the Child Recovery Detail button. 
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5. You will arrive at a Child Recovery Detail page. 

6. Select the "Yes" radio button for the question "Did the child return?" 

7. The conditional fields corresponding to the "Yes" radio button will appear. Enter the Date 
Child Returned. 

 

Note: The Date Child Returned must be the same as the placement End Date on 
the Placement Information page. Only then can you successfully save the placement. 
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Missing Child Alerts to SUB Stage Primary Workers – 

Introduction 

When a Missing Child Detail page is created and saved for a child, IMPACT 2.0 will generate 
alerts to a Substitute Care (SUB) stage primary worker the next day, and again in 14 days, to 

take appropriate actions. 

• When an authorized worker enters and saves the date in the Date Child Missing field on 
the Missing Child Detail page, it triggers an alert for the next day notifying the worker 

that a Placement change may be needed. 

• In 14 days, IMPACT 2.0 will trigger another alert to notify the worker to finalize the 

decision on a placement change if a missing child has not returned within those 14 days. 

Stages Impacted: SUB 
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