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Risk Reassessment-FBSS - An Overview

Authorized staff must complete a Risk Reassessment-FBSS as defined in the
Risk Reassessment FBSS Procedure and Reference Manual.

The Risk Reassessment-FBSS is used to re-assess the household and
determine if services should continue, or if the case can be closed.

This training addresses how IMPACT 2.0 supports you with this task in the Family
Based Safety Services (FBSS)/Family Preservation (FPR) stage.

Risk Reassessment List-FBSS Page -

Introduction

For the Risk Reassessment-FBSS you can perform multiple assessments in
IMPACT 2.0.

Any Risk Reassessment-FBSS created during the FPR stage displays in
chronological order on the Risk Reassessment List-FBSS page, with the most
recently created reassessments at the top. You can sort all columns on

the Risk Reassessment List-FBSS page.

You can view and edit an existing Risk Reassessment-FBSS by selecting the
"Assessment" hyperlink under the Type column, or create a new assessment by
selecting the Add button.

Stages Impacted: FPR

Risk Reassessment List-FBSS Page - How to Get There

mmm————— From your Assigned Workload page within the My
Tasks tab, select a Case by selecting the Stage Name hyperlink to the case.
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Complete the Risk Reassessment-FBSS - Risk
Reassessment Items Section

1. Expand the Risk Reassessment Items section.

2. Answer the first four items based on conditions present during the case-
opening investigation. Unless new information has been learned about those
conditions, these items should be scored the same as on the Initial Risk
Assessment. If this case did not have an Initial Risk Assessment, answer
all items based on information known at the time of the investigation.

3. Answer items 5-10 with information pertaining to the period of time since the
Initial Risk Assessment or most recent Risk Reassessment.
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Risk Reassessment List-FBSS Page - How to Get There
(continued)

4. You will arrive at the Assessments page.
5. Select Risk Reassessment from the tertiary menu.

You will arrive at the Risk Reassessment List-FBSS page.

Using the Risk Reassessment List-FBSS Page to Create
an Risk Reassessment-FBSS or to View an Existing Risk
Reassessment-FBSS

To either create or view an Risk Reassessment-FBSS from the list page, follow
these steps:

1. Select the Add button to create a new Risk Reassessment-FBSS.

Risk Reassessment - Overview



Recognize that existing assessments display on the Risk Reassessment
List-FBSS page and sort chronologically, with the newest assessments at
the top of the list. You can sort all columns by selecting the arrows in the
column headers.

. Recognize the Entered By field is initially prefilled with the name of the

person who first saved the assessment.
Select the "Assessment" hyperlink under the Type column to view or edit an
existing Risk Reassessment List-FBSS.

. Recognize that assessments with the Status of In Process ("PROC") and

Pending ("PEND") are editable.

Generate the Case Event List Report from the Risk
Reassessment List-FBSS Page

To generate the Case Event List report from the Risk Reassessment List-
FBSS page, follow these steps:

PN

Risk Reassessment - Overview

Locate the Reports section.

From the Reports dropdown, select the Case Event List report.

Select the Launch button.

A pop-up message displays instructing you to go to the Reports tab to view
the report.
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Risk Reassessment-FBSS - Introduction

Once you have selected the Add button on the Risk Reassessment List-FBSS
page, a new Risk Reassessment-FBSS opens. You can create multiple
assessments for a household, and there can be multiple households in a stage.

There are 10 required items you use to assess the household. Each item displays
as a hyperlink that, when selected, opens another window displaying help text for
the item. The help text will only display the appropriate sections in the Resource
Guides/TX Risk Reassessment Manual.

Responses to the items are calculated resulting in a total numeric score. The
numeric score correlates to a risk level that displays next to the score.

The Overrides section allows you to analyze the Scored Risk Level and select

a Policy or Discretionary Override. These overrides impact the Final Risk Level
that displays based on the system's final calculations. After the Final

Risk Level and Recommendation displays, you can change the Planned

Action for the household as needed.

Once the Risk Reassessment-FBSS has been saved and submitted, the
supervisor (or designated approver) reviews and rejects or approves.

The printable Risk Reassessment-FBSS form is accessible from
the Forms dropdown.

Stages Impacted: FPR

Create and Complete an Risk Reassessment-FBSS

To create and complete a new Risk Reassessment-FBSS, follow these steps:

1. Select the Add button on the Risk Reassessment List-FBSS page to create
and open a new Risk Reassessment-FBSS page. Note that both the Case
Name and Case ID fields are prefilled.

2. Select Household Assessed from the dropdown. The dropdown displays
principals previously associated with a household in the Family Strengths and
Needs Assessment (FSNA) in the FPR stage.

3. Enter the Date of Assessment or select a date using the date selector icon.

4. Select the Primary Caregiver and, if applicable, Secondary
Caregiver from the dropdown list. The list will include principals previously
associated as a Primary Caregiver or Secondary Caregiver in the FSNA in
the FPR stage.
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5. Under Household Members, select those household members being
assessed.

Complete the Risk Reassessment-FBSS - Risk
Reassessment Items Section

6. Expand the Risk Reassessment Items section.

7. Answer the first four items based on conditions present during the case-
opening investigation. Unless new information has been learned about those
conditions, these items should be scored the same as on the Initial Risk
Assessment. If this case did not have an Initial Risk Assessment, answer
all items based on information known at the time of the investigation.
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¥Risk Reassessment ltems

Answer the first four items based on conditions present during the case-opening investigation. Unless new infoimation has been leained about those
conditions, these items should be scored the same as on the Initial Risk Assessment. If this case did not have an Initial Risk Assessment, please answel
all questions based on any information known at the time of the investigation.

1 * Number of prior neglect or abuse CPS Investigations or Altermative Response family cases on adult members of household prior to the
investigation that resulted in the cumrent case.

O Nane
@ One or two
O Thiee o mote
2 * An adult member of the household has previously had an open CPS Family Based Safety Services or Conservatorship case.
® Mo
O Yes
3 * Primary Caregiver has a history of abuse and/or neglect as a child.
® Mo
QO Yes
A * Characteristics of children in the household.
O Hot Applicable
® One o moe present (select all applicable for any child):
Developmental Disability
Leaming Disability
a Physical Disability

(] Medically Fragile o Failure to Thiive

8. Answer items 5-10 with information pertaining to the period of time since the
Initial Risk Assessment or most recent Risk Reassessment.
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| The following items pertain to the period of time since the Initial Risk Assessment of most recent Risk Reassezsmeant. |

5 * New abuse/neglect Investigation or Alemative Response assessment since the cuirent case's Initial Risk Assessmenl of most recent Risk Reassessment.
O Na
@ ves
& * Any caregiver substance abuse, or use that impacts family functioning, sinee the last Risk Asscssment/ Reasscssment.
P 5
O O Mohistary of substance abuse or use
O O Mo cwrent substance abuse; ne intervention needed.
O 0 Yes, substance abuse or use, problem is being addressed.
O ) Yes, substance shuse ar use; problem is not being addressed
T * Adult relationships in the household.
O Ha problematic relationships.
O Yos {ackect all that apply}
Haimful/Strained Relationships
Domestic Violencs
B * Primary Cancgiver mental health since the last Risk Assessment/Reassessment.
O Ha history of mental health problems
) Ho current mental healih problem; no intervention needed.
) ves. mental health problem: problem is being addresaed.
O ¥es, mental health problem; problem is not being addressed
9 * Primary Caregiver provides physical care of the child that is:
O Consistent with child needs
) Hot consistent with child needs.

10 * Caregiver's progress with FPOS goals (2s indicated by behavioral change).

P s
O ) Demonstrates a majority of the new skills and behaviors consistent with desired outcomes and is actively engaged in aciivities te achieve desired outcomes.
[ @] (O Dermoastiates some new skills and behaviors consistent with desired sutcomes and | setively engaged in activities to achieve desired outcomes.
O () Demonstrates few new skills and behaviors consistent with desired outcomes and/ar hes been inconsistently engaged i activities specified in the FPOS
[e] O Docs not demonstrote any new skills and behaviors consistent with desired outcomes and,/or refuses engagement,

# Describe the reasons for selecting this response for item 10

Complete the Risk Reassessment-FBSS - Scored Risk
Level/Overrides/Recommended Decision/Planned
Action Sections

1. To Expand the Scored Risk Level/Overrides/Recommended Decision
/Planned Action section.

2. Recognize that IMPACT 2.0 calculates the Total Score and Risk Level after
all the required information is entered and the page is saved.
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W¥Scored Risk Level/Overrides/Recommended Decision/Planned Action

Scored Risk Level

Total Score: |5 Risk Level: | High

* Overrides
O No Overrides Apply
O Policy Overrides
If any policy override condition is applicable in the current review period, the Final Risk Level will change to Very High.

Parent/Caregiver's action or inaction resulted in non-accidental injury to a child under age 3.
Sexual abuse case AND the perpetrator is likely to have access to the child.
Parent/Caregiver's action or inaction resulted in severe non-accidental injury to any child younger than age 16.

Parent/Caregiver's action or inaction resulted in death of a child due to abuse or neglect (previous or current).
O Discretionary Override
If making a Discretionary Override, select the new Risk Level and indicate the reason. Risk Level may be overridden one level higher or lower.
Low Moderate High Very High

1 Discretionary Override Reason:

Recommended Decision

Final Risk Level Recommendation

* Planned Action
Continue Services

Close Case

Save and Submit

3. Once the Risk Level has been determined, the Overrides section must be
completed.

4. Selecting the Overrides hyperlink opens a new window with help guide
information for this section.
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W¥Scored Risk Level/Overrides/Recommended Decision/Planned Action

Scored Risk Level

Total Score: 5 Risk Level: High

* Overrides

O No Overrides Apply
O Policy Overrides
If any policy override condition is applicable in the current review period, the Final Risk Level will change to Very High.

Parent/Caregiver's action or inaction resulted in non-accidental injury to a child under age 3.
Sexual abuse case AND the perpetrator is likely to have access to the child.
Parent/Caregiver's action or inaction resulted in severe non-accidental injury to any child younger than age 16.

Parent/Caregiver's action or inaction resulted in death of a child due to abuse or neglect (previous or current).
® Discretionary Override
If making a Discretionary Override, select the new Risk Level and indicate the reason. Risk Level may be overridden one level higher or lower.

Low ® Moderate () High(D Very High

} Discretionary Override Reason:

Recommended Decision

Final Risk Level Recommendation
Moderate Close, if there are no unresolved dangers.

* Planned Action
O continue Services

O Cclose Case

Save and Submit

5. In the Overrides section, select the radio button for either No Overrides
Apply, Policy Overrides, or Discretionary Override.

6. Selecting the Policy Overrides radio button requires your selection of at
least one of the checkboxes.

7. Selecting the Discretionary Override radio button requires your selection
of the Low, Moderate, High, or Very High radio button and a text reason
for the override.
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W¥Scored Risk Level/Overrides/Recommended Decision/Planned Action

Scored Risk Level

Total Score: 5 Risk Level: High

* Overrides

O No Overrides Apply

| @® Policy Overrides

If any policy override condition is applicable in the current review period, the Final Risk Level will change to Very High.

arent/Caregiver‘s action or inaction resulted in non-accidental injury to a child under age 3.
L) Sexual abuse case AND the perpetrator is likely to have access to the child.
O Parent/Caregiver's action or inaction resulted in severe non-accidental injury to any child younger than age 16.
O Parent/Caregiver's action or inaction resulted in death of a child due to abuse or neglect (previous or current).

O Discretionary Override
If making a Discretionary Override, select the new Risk Level and indicate the reason. Risk Level may be overridden one level higher or lower.
Low Moderate High Very High

1 Discretionary Override Reason:

Recommended Decision

Final Risk Level Recommendation
Very High Continue services.

* Planned Action
O Continue Services

O Close Case

Risk Reassessment - Create/Complete Reassessment 9




¥Scored Risk Level/Overrides/Recommended Decision/Planned Action

Scored Risk Level

Total Score: 5 Risk Level: High

* Overrides
O No Overrides Apply
O Policy Overrides
If any policy override condition is applicable in the current review period, the Final Risk Level will change to Very High.

Parent/Caregiver's action or inaction resulted in non-accidental injury to a child under age 3.
Sexual abuse case AND the perpetrator is likely to have access to the child.
Parent/Caregiver's action or inaction resulted in severe non-accidental injury to any child younger than age 16.

Parent/Caregiver's action or inaction resulted in death of a child due to abuse or neglect (previous or current).

| ® Discretionary Override

If making a Discretionary Override, select the new Risk Level and indicate the reason. Risk Level may be overridden one level higher or lower.

Lo Moderate () High() Very High

| } Discretionary Override Reason: |

Recommended Decision

Final Risk Level Recommendation
Moderate Close, if there are no unresolved dangers.

* Planned Action
O continue Services

O Cclose Case

Save and Submit

8. Selecting the Recommended Decision hyperlink opens a new window with
help guide information for this section.
9. The Recommended Decision section displays the Final Risk Level score
based on the following system calculations:
a. If you have indicated no overrides, IMPACT 2.0 will display the Scored
Risk Level as the Final Risk Level.
b. If you selected the Policy Overrides radio button, IMPACT 2.0 will
display the Final Risk Level as "Very High."
c. If you selected the Discretionary Override button, you must select a
risk level one level higher or lower which will display as the Final Risk
Level.
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W¥Scored Risk Level/Overrides/Recommended Decision/Planned Action

Scored Risk Level

Total Score: 5 Risk Level: High

* Qverrides
O No Overrides Apply

O Policy Overrides

® Discretionary Override

Low ® Moderate () High(D Very High

} Discretionary Override Reason:

If any policy override condition is applicable in the current review period, the Final Risk Level will change to Very High.

Parent/Caregiver's action or inaction resulted in non-accidental injury to a child under age 3.
Sexual abuse case AND the perpetrator is likely to have access to the child.
Parent/Caregiver's action or inaction resulted in severe non-accidental injury to any child younger than age 16.

Parent/Caregiver's action or inaction resulted in death of a child due to abuse or neglect (previous or current).

If making a Discretionary Override, select the new Risk Level and indicate the reason. Risk Level may be overridden one level higher or lower.

| Recommended Decision

Final Risk Level Recommendation

Moderate Close, if there are no unresolved dangers.

* Planned Action
O continue Services

O Cclose Case

Save and Submit

The Recommended Decision section also displays a recommendation

based on the Final Risk Level.

10.If the Final Risk Level is "Low" or "Moderate," the recommendation is to

“Close, if there are no unresolved dangers."

11.If the Final Risk Level is "High" or Very High," the recommendation is to

"Continue services."

12.The Recommended Decision section prefills based on the Scored Risk

Level and Overrides section.

Risk Reassessment - Create/Complete Reassessment
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¥ Scored Risk Level/Overrides/Recommended Decision/Planned Action

Scored Risk Level
Total Scone: RiskLevel

* Dvernides
2 s Ui dppaly
2 wrilicy Choerrides
IF sy pfesy coverrrdm corlilion i appinsble in the corent review perind the Finl Kisk L will chenge ko ey Figh

Serwiinl B 52 2058 AHD The B ar i ey o hawe 520054 t0 the child

ParentiCanegivers actior, orinneton resclted in noraecksenal iury be o crild unser sqe 3.
Parant:Gacegivers action or inecticn resuhed i dewth of a chid due be shuss or neglest [previcus o currents,

ParertiCanagrear's actior orinaction resulbed in severs non-accidental inury o amy shild younger than age 16,

15 Discretionary Override.

Ponihing o Discrelinary Oneide, seboct ihe e Misk Level and insfere ihe nesmoe Nisk Losel sy be s iddin one kel highe e lower

Low @) Modarate ) tigh ) Vary Hign

1 Discietionary Oveime Meason:

Hecommended Decision

* Planned Action
) Continue Serviees

O Eheoe Gasee

Thdele

13.Selecting the Planned Action hyperlink opens a new window with help guide

information for this section.
14.Indicate the Planned Action by selecting the Continue Services or Close

Case radio button.

Note: If your Planned Action selection does not match the system-
generated Recommendation, you must explain why in the required textbox If
Recommendation and Planned Action do not match, explain why.

Risk Reassessment - Create/Complete Reassessment 12



IVScored Risk Level/Overmides/Recommended Decision/Planned Action

Secored Risk Level
Total Scone: Risk Lewel:

* Overrides
O b Crevmvichiem Apply
O policy thrermiden
IF ey poiy evemde cordition i appieshle i the marent resiew perind, the Final Kk L mil shenge b Yery Figh

Senund souse case AHD e porpewEior s ey o hase s2oess 1o e chid

Povent/Caragiver's atior o inbction resclted in nonaceisen sl ijury bo 2 child under sqe 3,
Parent!Caegivers action or ineclion resulied i death of o chid due b sbuse or neglect previcus or cument).

Fevert Caregrver's action o inaction resalted in severs nomassidents inury be oy child younper than age 16
&) Biscretionary theride.
¥ ahiceg 0 Cigeretineany Osesride, seboet he meem Nisk Lol andindete the ieasee Nisk Losel may be oecr iddien ome kel highor o lowver
Low ) Moderate O vigh ) vary Hign
1 Ditscrietio nary Ovemid Nekon:

Recommended Decision
Final ik Lewed Prcommendation

* Planned Action
O Cotinue Seriees

O b arnee

. (2] (=)

Recommended Decision

Final Risk Level Recommendation
Wery High Continue services.

* Planned Action

O continue Services

@ close case

1 If Recommendation and Planned Action do not match, explain why:

Risk Reassessment-FBSS - Save vs. Save and
Submit

To understand the different functions of the Save button vs. the Save and
Submit button, follow these steps:

1. Select the Save button to save the assessment and be able to edit it later.
To save, you must complete Household Assessed, the Date of
Assessment, and Primary Caregiver name. Also you must have selected
all household members being assessed. Once saved, it can be opened and
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edited by selecting the "Assessment" hyperlink under the Type column
on the Risk Reassessment List-FBSS page.

2. Select the Save and Submit button to save the assessment and submit it
for approval. IMPACT 2.0 provides validations for the Save and
Submit button to assist in a successful submission. The validations and error
messages direct you to make the necessary changes for submission.

Risk Reassessment-FBSS - Deleting an Assessment

The Delete button will display when the assessment's status is In Process ("PROC")
or "Pending" (PEND).

The Delete button will not display when the assessment's status is Approved
("APRV").

Risk Reassessment - Create/Complete Reassessment 14
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Risk Reassessment-FBSS Form - Overview

A printable version of the Risk Reassessment-FBSS form is available from the
Forms dropdown on the Risk Reassessment-FBSS page.

This form can be viewed and printed after the assessment is saved for the first
time.

Stages Impacted: FPR

Launch the Risk Reassessment-FBSS Form

The Risk Reassessment-FBSS form can be viewed and printed after the
assessment is saved for the first time. To launch the form, follow these steps:

1. Locate the Forms dropdown on the Risk Reassessment-

FBSS page.
2. Select the Risk Reassessment-FBSS form from

the Forms dropdown within your open Risk Reassessment-FBSS .
3. Select the Launch button.

Risk Reassessment - Risk Reassessment Form
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