DFPS

b Texas Department of
:'.s_,l,_e.': Family and Protective Services

Tracking Human Trafficking
Overview



Contents

Tracking Human TrafficKing .. ... e e e e e re e ennens 3
L@ A= = 3
SUMMANY Of NBW PagS oottt ittt e et et e et e et e e s e e e ae e e an e e eane e enneeennes 3

Job Aid - Tracking Human Trafficking Page 2

IMPACT 2.0 Release 02/18/2019



Tracking Human Trafficking

Overview

New pages, features, and functionality in IMPACT 2.0 will now allow caseworkers to report and
track children who are victims of human trafficking (sex trafficking or labor trafficking.)

When human trafficking of a child is reported to DFPS, it must be recorded in IMPACT 2.0.
Whether the sex or labor trafficking is suspected or confirmed by DFPS, the episode must be
entered into IMPACT 2.0.

Human trafficking episodes are recorded at the person level and can be added for a person in
any stage. Once a trafficking episode is saved, it is locked and cannot be modified.

This new human trafficking functionality affects other actions in IMPACT 2.0. For instance: If
human trafficking is discovered during a recovery interview for a runaway/missing child that has
returned to DFPS care, a human trafficking episode must be entered. There is a link on the Child
Recovery Detail page to do so.

Furthermore, IMPACT 2.0 will ensure that all sex or labor trafficking allegations with a disposition
of "RTB" (Reason to Believe) or "UTD" (Unable to Determine) have a corresponding trafficking
record before an Investigation stage can be closed.

Summary of New Pages

The new pages and features in IMPACT 2.0 to record and track human
trafficking include:

o Trafficking List page

e Trafficking Detail page

e Trafficking History Report

o Trafficking Notification on Person Characteristic page

o Trafficking allegations preventing closing an investigation
o Trafficking episodes in Person Merge/Split
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Trafficking List Page — Introduction

Caseworkers must now indicate when a child is a victim of human (sex or labor) trafficking.
Using the new Trafficking List page, you may add a new trafficking episode or view a summary

of existing trafficking episodes for a child.

Note: When IMPACT 2.0 is launched, there will be no existing records for trafficking
episodes prior to IMPACT 2.0. In the future, however, as IMPACT 2.0's database of trafficking
records increases, you will use the Trafficking List page to view the summary list of trafficking
episodes created in IMPACT 2.0 that exist for the person, and will be able to view details through

a provided hyperlink.

Trafficking List Page - How to Get There
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mm——— Follow these steps to navigate to the Trafficking List page:

1. From your Assigned Workload page in the My Tasks tab, select the Stage
Name hyperlink.
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2. You will arrive at the Case Summary page.
3. Select Person from the secondary menu.
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4. You will arrive at the Person List page.
5. Select a person from the Person List page.

Case Summary
=T

Cordacts/Summare=s

Serdee Auhorzation

Legs

Child Plans

Placemsnl

History

tiedical

Faster Care Bigblity

Pa

ICPE

Caar Management

Person List

Case Mame:
Slage Hame:

Hame ")

] ]

o] ¥

o] ¥

Q ¥

PRl

PRH

PR

Fuole RelfInt

MO Friend

AC ErH

M fihlng

Mk Divie st vieciim
i Parent

* Hepurter

1y i e lened

Person 0 Cha Eth AcpiRej &

1 B
A W
Wy T
o

it ¥

frent Case Presan Scipot Fetorded Fersnn

- cl

6. You will arrive at the Person Detail page for the person.

7. From the Person Detail page, select the new Trafficking tab on the tertiary menu.
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8. You will arrive at the Trafficking List page.
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Trafficking List Page — A Tour

Since the Trafficking List page is a totally new page in IMPACT 2.0, take a moment to
familiarize yourself with the features of the page.

1. Locate the Add button at the lower right of the Trafficking List page used to create a
new trafficking episode.

2. Locate the summary list of trafficking episodes on the Trafficking List page. Recognize
how incidents on the list are differentiated by Type, Reported Status, and Date
Reported.

3. Locate the Reports section at the bottom of the page. You would select
the Launch button to generate a summary report of all recorded trafficking incidents for a
person.
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Trafficking List Page — Gateway to the Trafficking Detail Page

The Trafficking List page will, in the future, list trafficking episodes for a case.

By selecting a hyperlink under the Type heading for a trafficking episode, you arrive at
the Trafficking Detail page for that episode.
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Trafficking Detail Page — Introduction

Caseworkers will record the details of human trafficking episodes on the Trafficking
Detail page.

In the future, details on trafficking episodes entered into IMPACT 2.0 will also be viewed on this
page (in read-only mode.)

Trafficking Detail Page — How to Get There

‘:'-----;
lh-_‘.‘
;-------“:‘ Follow these steps to create and complete a new Trafficking

Detail page:

1. From the Trafficking List page, scroll to the bottom of the page and select
the Add button.
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2. You will arrive at the Trafficking Detail page.
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Trafficking Detail Page — The What and When Details

Follow these steps to provide the necessary information when reporting human trafficking on

the Trafficking Detail page:

1. On the Trafficking Detail page, note the Name and Person ID fields are prefilled from

the Person Detail page and are not editable.

2. Just below the Name and Person ID fields is the Trafficking Type field. Select "Sex
Trafficking" or "Labor Trafficking" from the dropdown.

3. For the Reported Status field, select "Confirmed" or "Suspected" from the dropdown.

4. Under the Period of Victimization heading, you must select the appropriate option(s)
from the checkboxes. You may select multiple checkboxes, but you must select at least

one checkbox.

Note: Recognize the Period of Victimization field has a checkbox labeled "Before
Agency Involvement." Even if the child was a victim of human trafficking prior to DFPS

involvement, once it is reported to DFPS you must record it in IMPACT 2.0.
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Trafficking Detail Page — The Notifications Section

Follow these steps to complete the Notifications section of the Trafficking Detail page:

1. For Notification Type, select the "CPS Notified LE" radio button if the agency notified law

enforcement of the trafficking incident.

2. For Notification Type, select the "LE Notified CPS" radio button if law enforcement
notified the agency of the trafficking incident.

3. For the field Date Worker Notified, select a date from the Date Selector icon to the
right of the field.

4. For the field Time Worker Notified, select a time from the Time icon to the right of the

field.

5. For the field Date LE Notified, select a date.
6. For the field Time LE Notified, select a time.
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Trafficking Detail Page — Save and Complete

To save and complete the Trafficking Detail page, follow these steps:

1. Ensure all fields are completed before attempting to save the episode:
o Trafficking Type
e Reported Status
e Period of Victimization
¢ Notification Type
o Date Worker Notified
e Time Worker Notified
o Date LE Notified
e Time LE Notified

2. Select the Save and Complete button at the bottom right of the page.

Note: If all fields change to gray upon saving the episode, those fields are now locked
and the episode has been saved successfully. If instead you receive an error message, correct
the listed error(s) and then select the Save and Complete button again.

Case Summary Person Detail  Child Sexual Aggression | Aecords Check LETS  CVS/Home [REEGT=AE]
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Trafficking Notification on a Person Characteristics Page —

Introduction

The Person Characteristics page will display an alert message if a trafficking episode exists for
the person.

Trafficking Alert Notification — How to Get There

Follow these steps to navigate to a Person Characteristics page where you can view a
trafficking alert message:

1. From your Assigned Workload page in the My Tasks tab, select the Stage
Name hyperlink.
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2. You will arrive at the Case Summary page.
3. Select Person from the secondary menu.
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4. You will arrive at the Person List page.

5. Select a person from the Person List page.
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6. You will arrive at the Person Detail page for the person.
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Find Trafficking Alert Notifications in Person Characteristics

Scroll to the Person Characteristics section of the Person Detail page to find Trafficking
Alerts. This is an expandable section, so select the blue arrow to expand the section. Select
the Detail button to open the Person Characteristics page.

P Address

» Phone

» Email

P Race/ Ethnicity Detail

¥Person Characteristics

Category Charactenstic Status

Mo Characteristics Applicable

=

Trafficking Alerts — What It Looks Like & What To Do

If the person has trafficking records, the Person Characteristics page will display the
informational message: "Trafficking History present. Please see the Trafficking Page for details."
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Note: The easiest and fastest way to get to the Trafficking List page from
the Person Characteristics page is by scrolling up to the top of the page and clicking directly
on the Trafficking Tab on the tertiary menu.
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How Trafficking Allegations Prevent Closing Investigations

— Introduction

An investigation cannot be closed on the Investigation Conclusion page until all sex or labor
trafficking allegations with a disposition of "RTB" (Reason to Believe) or "UTD" (Unable to

Determine) have a corresponding trafficking episode.

Closing an Investigation on a Case with Trafficking Allegations —

Let's Try It!

Follow these steps to navigate to an Investigation Conclusion page where you can trigger and

view a trafficking allegations alert message:

1. From your Assigned Workload page in the My Tasks tab, select the Stage
Name hyperlink.
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4. You will arrive at the CPS Investigation Conclusion page.

Case Summany

Persan

Contacts/Summaries
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Attention:
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Dates
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Madical Intake: Progressed to investigation: 05y 2118
Investigation Initiated: 05/07/2018
Conservatership Remaoval
Investigation Tasks Completed: 11/ H1 5208 :
Case Manage menl
Conclusion
5. Upon arriving at the Investigation Conclusion page, attempt to close the investigation

to trigger the error message.

6. Exam

ine the message that warns how navigating away from the page before resolving the

error(s) may disable the functionality of the hyperlinks.

7. Recognize that the error message notifies you of the error that is preventing the closing of
the investigation. It will be one of two error messages:

"Trafficking — The stage has an allegation type of SXTR or LBTR with a disposition of
RTB. A Trafficking Record with a reported status of confirmed is required for each
Victim Child that has a Disposition of RTB to Save and Submit."”

"Trafficking — The stage has an allegation type of SXTR or LBTR with a disposition of
UTD. A Trafficking Record with any reported status is required for each Victim Child
that has a Disposition of UTD to Save and Submit."

My Tasks Case Search Reports Resources

Case Summary

Person

Contacts/Summaries
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Legal
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Safety/Risk

Medical
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Trafficking - The stage has an allegation type of SXTR or LBTR with a disposition of UTD. A Trafficking Record with any reported status is required for each Victim Child that has a Disposition of UTD to Save and Submit.
Case Management

Investigation Conclusion Forms/Referrals External Documentation Services and Referrals Checklist Case/Stage Maintenance

CPS Investigation Conclusion

Stage Name: 4 conditionally required field
Dates
Intake Received: 01/30/2019
Intake Progressed to Investigation: 02/01/2019
(2 Error List Page - Internet Explorer - O X
A

Error List - Links may not work if you navigate away from the page before resolving errors,

Close this page
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What to Do if the Trafficking Allegation is RTB

Follow the instructions in the hyperlink to resolve the issue if the disposition is "RTB" -
"Trafficking - The stage has an allegation type of SXTR or LBTR with a disposition of RTB. A
Trafficking Record with a reported status of confirmed is required for each Victim Child that has
a Disposition of RTB to Save and Submit."

Note: For a trafficking allegation with a Disposition of "RTB," the trafficking record
must have a reported status of "Confirmed."

What to Do if the Trafficking Allegation is UTD

Follow the instructions in the hyperlink to resolve the issue if the disposition is "UTD" -
"Trafficking - The stage has an allegation type of SXTR or LBTR with a disposition of UTD. A
Trafficking Record with any reported status is required for each Victim Child that has a
Disposition of UTD to Save and Submit."

Note: For a trafficking allegation with a Disposition of "UTD," the trafficking record
may have a reported status of either "Suspected” or "Confirmed."

Where the Trafficking Error Message Hyperlink Takes You

The trafficking allegation error messages are hyperlinks. To resolve the issue so that you can
close the investigation, follow these steps:

1. Select the hyperlink.

2. You will arrive at the Trafficking List page(s) for the victim child(ren) of the investigation
stage you are attempting to close.

Job Aid - Tracking Human Trafficking Page 5
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What to Do When You Get There

Select the Add button on the Trafficking List page to create and complete a Trafficking
Detail page for the child.
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Note: Remember to select a Status of "Confirmed" for those children with trafficking
allegations with disposition of RTB.

Note: If there are one or more victims with RTB disposition and one or more victims
with UTD disposition for trafficking, then two different error messages will appear. Each error
message is a hyperlink to the appropriate child(ren)'s trafficking episodes.
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Trafficking Episodes in Person Merge/Split — Introduction

When a worker is conducting a Person Merge/Split, trafficking episodes will be included if they

exist on either the Forward or Closed Personal Identifier (PID).

Trafficking in Person Merge/Split — How to Get There
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Merge/Split Detail page:

1. From your Assigned Workload page in the My Tasks tab, select the Stage
Name hyperlink.
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2. You will arrive at the Case Summary page.

3. Select the Person tab from the secondary menu.
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Job Aid - Tracking Human Trafficking

Follow these steps to view the new "Trafficking" checkbox on the Person
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4. You will arrive at the Person List page.

5. Select a person from the list to be directed to their Person Detail page.
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6. Scroll down to select the Person Merge/Split link, which

expand.

will cause the section to
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Trafficking on the Person Merge/Split Detail Page

1. On the expanded section, select the Add button.

P Race/ Ethnicity Detail

P Person Characteristics
P Name History
F Person |dentifiers

P Potential Duplicates

¥ Person Merge/Split

Shaw 10 % enlries

Forward name W Hwwand  Closed Mame 13 Gl Meme Bate  Stalfl Hame - Merge 113 Shaff- Merge Allvw Splin Split 1Jate Saafl Mame - Split 1 1zl - Split
AR E ¥
R e ¥

Shawing 1 b ? of 3 enlrdes

2. You will arrive at the Person Merge/Split Detail page.
3. Under Forward Candidate, in the Person ID field, enter the Forward PID.
4. Select the Validation button.
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5. On the Person Merge/Split Detail page, locate the Person Forward Information
Update Summary section.

6. Within this section, locate the section labeled Other Person Information, where you will
observe the checkbox for "Trafficking."

Note: The checkbox for "Trafficking" is automatically selected.
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Note: If trafficking episodes exist for either the Forward or Closed PID, they will
automatically be brought into the Forward PID.
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