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How do I Access ABCS?

There are four main steps that must be completed to access ABCS.  
These steps will be outlined over the course of the presentation.

Complete  
Background  
Check

Create a  
MYDAP
Account

Request  
Access to  
ABCS

Use ABCS



Complete BackgroundCheck

Complete  
Background  

Check

Create a  
MYDAP
Account

Request  
Access to  

ABCS
Use ABCS



Complete BackgroundCheck

Before a user may access ABCS, a background check should  
be submitted and completed on the individual by an  
existing ABCS user on the account.

For new contracts, DFPS will work with the administrator
to complete the background check process and set up for
the initial user to access ABCS.

**The background check must indicate the individual is  
cleared to work in the capacity requested to be  
approved for access toABCS
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• Access MYDAP:

• EXTERNAL MYDAP

• Select Sign up now

External MYDAP web link



*Select I work for a DFPS Partner  
Organization

Creating an Account



When creating your account, you will be  
asked to complete the following along with  
entering required profile details.

• Make a username and password

• Enter your email address

• Click Send Verification code

Creating a MYDAP account



An email like the below will be  
received with the verification code.

Enter the code into your required  
profile information and click Verify  
Code.



• After verifying your code, you will be  
prompted to find your organization.

• When entering your organization name,  
ensure you are spelling it correctly and  
choosing the correct organization location.

Note: If the incorrect organization is entered,  
then the user will not be able to request access  
to ABCS.

When typing  
your org name,  
you may see  
partial org  
names pop up  
under the box,  
please ensure  
you choose the  
correct  
organization.

Creating a MYDAP account



Continue filling
out your

demographic
information.

When all 
required  

information has  
been completed,

click Create

Creating a MYDAP Account



• Upon creation of your MYDAP  

account, you will be directed to  

read and accept the Acceptable Use  

Agreement (AUA)

• Review the DFPS AUA

• Enter your name in the fields provided  

as your electronic signature

• Click the Submit button

After clicking Submit, you will be directed to the home screen.

Acceptable Use Agreement



If ABCS access is needed for more than one ABCS account number, a  
MYDAP account will need to be created for each ABCS account number  
with a unique username and password.

MYDAP
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• Once logged into MYDAP, complete the following steps:
• Select Manage Access on the left
• Select radio button for ABCS
• Click the Next button

Request ABCS Access



• Complete the Required
Information

• Add the Agency Account ID
you  are requesting access to 
in the  Comments section

• Click the Submit button

Request ABCS Access



• Upon submission of the Request for Access to  
ABCS, a confirmation will appear as seenabove.

Request ABCS Access



You will also receive an email confirming a request for ABCS  
access is waiting for approval.



To see if the submission was completed successfully, navigate to My Requests  
as pictured above. Successful submissions will appear as In Progress  
(highlighted green above) while unsuccessful ones will appear as Technical  
Failure on LogicApps (highlighted red above).

Please note: Choosing the incorrect organization name during account  
creation can cause a failure when requesting access to ABCS as mentioned on  
slide 8 of this presentation.

MYDAP Home Screen



Once ABCS  
access has been  
approved, ABCS  
will be seen  
under  
Applications

MYDAP Home Page
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Step 4: Use ABCS

You are now ready to use ABCS!

View ABCS resource document  
“Using ABCS” and the “ABCS  
User Guide” for additional  
instructions on ABCS functions.



ABCS Resources

DFPS Background Checks website • DFPS Background Checks (texas.gov)

• Resource documents:
➢ ApprovingAccess toABCS
➢ UsingABCS Training

• ABCS User Guide

BC Mailbox • ASKBC@dfps.texas.gov

BC Handbook • DFPS Background Checks Handbook (texas.gov)

DFPS Helpdesk • (877) 642-4777

https://www.dfps.texas.gov/Background_Checks/
mailto:ASKBC@dfps.texas.gov
https://www.dfps.texas.gov/handbooks/Background_Checks/default.asp
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