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How do I approve access toABCS?

There are four main steps as an  
approver that must be  

completed to grant access to  
ABCS for a user.
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Before a user may access ABCS, a background check should be  
submitted and completed on the individual by an existing ABCSuser  
or administrator on the account.

For new accounts, DFPS staff must initiate the background check forthe  
initial user before completing the approval steps.

For additional instructions on submitting background checks in ABCS,  
see:

• Using ABCS resource document or
• ABCS User Guide

**The background check must indicate the individual is cleared to  
work in the capacity requested in order to be approved for access to  
ABCS**

Step 1: Complete Background Check



Login/ Create an Account in MYDAP
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Login/ Create an  
Account in  
MYDAP

Beginning July 2024, ABCS can  
only be accessed by creating  
an account and/or logging into  
MYDAP (My DFPS Application  
Passport) at
https://dfpsportal.dfps.texas.gov

*Please note: If a MYDAP  
account has not yet been  
created, see Requesting Access  
to ABCS resource document or  
view ABCS User Guide for  
further instructions.

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdfpsportal.dfps.texas.gov%2F&data=05%7C02%7CTerri.Parsons%40dfps.texas.gov%7Ce2623a6e3ffe432ed00808dca4fc4f13%7C0915ef3812cd4561ab809c7f41bfb31e%7C0%7C0%7C638566650768215394%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=YINosvgt1g1m7%2F7etUqLp%2BHb5xPby4Qpo%2BXwrMTIWno%3D&reserved=0
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Approve Access  
toABCS

After signing into MYDAP, go to the Notifications tab from  
the left-hand side of the MYDAP home page under Access  
Management. Locate the notification requesting ABCS  
Access. Select Review Request



Approve Access  
toABCS

Review request to ensure user  
information submitted is accurate  
and identified user is associated  
with organization. Complete  
additional required fields, as  
applicable, based on requesttype.  
Choose Deny/ Approve.

*Please note: For all users outside of  
DFPS, a specific ABCS account ID  
(formerly the contract number) the  
user is being given access to mustbe  
entered.
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For ABCS users outside of DFPS only, an additional step of adding the  
approved user to ABCS must be completed by the account administrator  
or DFPS staff before the individual can access and submit background  
check for the account.

1. From the ABCS tabbar,  
select AccountDetails

Add User toABCS



Add User to  
ABCS Select User from the

Name drop-down box

Select User role of User or  
Administrator

Note: Available functionality within ABCS  
is based on user role. A summary of  
these is below.

User
• Submit background checks including  

subject-submitted
• Can view check submittal history  

including processing status
• Can view check results and upload  

documents
Admin
• All above user functions plus:

• Add/delete user or admin
• Edit a user’s role and ability to  

view/receive check results

Select Yes or No to  
indicate whether the  
individual is approved  
to receive result  
notifications for  
background checks  
they submit

Upon completion of  
all fields, click Add.  
User will display in  
user list and now be  
able to access the  
account when logged  
into ABCS



Once approved, the  
requester will log into  
MYDAP and click the  
ABCS link under  
Applications to begin  
using ABCS.

Add User to ABCS



ABCS Resources

DFPS Background Checks (BC) website
• Resource documents:

➢ Requesting Access toABCS
➢ Using ABCSTraining

• ABCS User Guide

DFPS - Automated Background Check System (ABCS) 
(texas.gov)

BC Mailbox ASKBC@dfps.texas.gov

BC Handbook DFPS Background Checks Handbook (texas.gov)

DFPS Help Desk (877) 642-4777

https://www.dfps.texas.gov/Background_Checks/ABCS.asp
https://www.dfps.texas.gov/Background_Checks/ABCS.asp
mailto:ASKBC@dfps.texas.gov
https://www.dfps.texas.gov/handbooks/Background_Checks/default.asp
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